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: Consumer Grievance Redressal Forum

H FOR BSES YAMUNA POWER LIMITED
! (Constltuted under section 42 (5) of Indian Electricity Act. 2003)
:!Sub Station Building BSES (YPL) Regd. Office Karkardooma,

gt i Shahdara, Delhi-110032
; ! Phone: 32978140 Fax: 22384886
;o f E-mail:cgrfoypl@hotmail.com
g, { ¥ SECY/CHN O15/08NKS
C A No. Applied For
Complaint No. 158/2022" ¢
In the matter of: .
Kavita Devi TR Complainant
VERSUS %
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BSES Yamuna Power leltLd .................. Respondent
Quorum: ’ g
i
1. Mr. P.K. Singh, Chairman
2. Mr. Nishat Ahmed-Alvi:Member (CRM)
i 3. Mr. PK. Agrawal, Member (Legal)
1 4. Mr. S.R. Khan, Member (Technical)
I b
Appearance; P

l !
1. ‘Mohd. Afsar, chzeel;u_ntahve of the complainant
2. Mr. Imran Siddiqji, l\lds Ritu Gupta Mr. Sachin Dubey, Mr.
Shubham Singh & Ms. Divya Sharma, On behalf of BYPL
S ORDER
Date of Frlearing: 03~ January, 2023
Date of Order: OE?'“‘ January, 2023

M !
x.tu‘

Order Pronounced By:- Mr. S.R. Khan Member (Technical)
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1. This complaint has been filed by Ms..Kavita Devi, against BYPL-YVR,
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2. The brief facts of the casé' g’L\zing rise to this grievance are that

complamant Ms. Kavita DLVI s resndmzj at A-12, Kh. No. 76, Shastri

Park, Delhi-110053 and applled fm ncw electricity connection vide
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application no. 8005463426 but lespondent company rejected her

application for new connectl_on on pretext of outstanding dues. Itis also

e
her submission that the dues pel tains to different premises.
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The respondent in reply brieﬂﬁv sthted that the complainant applied for

new electricity connection v1de apphcahon no. 8005463426 in the name
of Mrs. Kavita Devi at H. No "A 12" Kh. No 76, Second Floor, Gali No. 2,
Plot no. 19, Shastri Park, Delhl 11(105% on 0'7 02.2022.
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On site verification it was found Lhat U’\L enforcement and energy dues
I M
are outstanding against the pleml‘;es sought to be electrified.
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Heard both the parties and pgrusé:_djl;h_e record.
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The issuc is whether new tonnection can be released in the premises

where enforcement dues arelpendmg
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The Authorized Representatwe of lhe *c([nnplamant has argued that he
i
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applied for new GlLCl’I‘lClt‘V(COI]]‘E(‘C[]OI‘II Jide request no. 8005463426 at
premise no. A-12, Kh. No. 76 suond ﬂoor— gali no. 2, plot no. 19, Shastri
Park, Delhi-110053, but OP 1alsed ()b;ectlon that dues are pending
against the said premises. He leIthl ‘submitted that they have cleared

¢ !
all the enugy and enforcement dues pertalmng to their portion. The
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enforcement dues which OP is asking for, payment pertains to the third
floor of the building and they have aﬁphu? for new clectricity connection

on the second floor.
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7. Legal Representative of the BYPL ha

a'; ‘argued on basis of evidence

available on record. They subm:ltod that the dues on the third floor of

the sub]ected premises pe:hm@ m complamant as the occupants on the
S B

other floors of the subjected premlse ale in relation to the complainant

therefore, the complainant 1s!llable to clear all the dues before the release

e

of the new connection.

From perusal of the record"'placéd befcre us and pleadings of both the
parties we observe that ’Ehi?s&)'flr"j:;uﬁllﬁitted site inspection report
regarding the disputed enfm ccment bill having bill no.
YMENF230820160039A0 dated 23 08, 2016 whlch pertains to third floor of
the building whereas the complamadt has applied for new electricity

connection on the second floot of the bmlhmg
. l[ l

Now, the question arises here' ththcn the theft/enforcement dues can
' 1

be asked from/recovered from ;he Stheér portions or occupants of the

building, 1 ‘

OP |5 related to third floor of the

Since thé evidence provided by the

building therefore, it does not’ subqlanhatL that the premises and owner
;' ot

of third floor and second ﬂoon al EII]]L
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Also, the' re-visit site vcuﬁcahon re]jortf submitted by the OP dated
I( i h

24.11.2022 shows that already fOur ﬂ]ClClb are installed in the other
l

portlon‘; of the building. lf lhc ocjcupanEG of the building are in relation

with each other then why OP hac; |elo"|<;ed the connections to the other

occupants of the building and v@hy notl hwc asked them to clear the
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pending enforcement dues. -
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Since, water and electricity’ 'aiC‘lnthral part of right to life. Hon'ble
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Supren%b bourt in the case of DIII]J (Dead) LR vs Satish, SCC online

bCSlO dated 13.05.2022 has held Ehaf -eloctnc:ty is basic amenity which

.

a person “cannot be deprwed off i *': Ig/ %y /LL)
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Complaint is allowed. Respondenl‘:isfdirected rtc': release the connection applied
_ Ju

by complainant after completion of all the commercial formalities.
;

OP is also directed to file compliance Lreéort’*yxii'tﬁin 21 days from the date of this

I i
order. ' [ b 1
Ay
1 H !
The case is disposed off as above. i SRR
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No order as to the cost. Both the parties should be informed accordingly.
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Proceedings closed. g b it
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(NISHAT A. ALVI)  (P.K. AGRAWAL): a0 {(SIR. g—lé\l\‘ﬁ “GINGH)
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MEMBER (CRM)  MEMBER (LEGAL). ! » MEMBER (TECH)_~~CHAIRMAN
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